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SURVEY OF MINORITY GROUP EMPLOYMENT
IN COMPANIES HOLDING CONTRACTS
FOR SUPPLIES AND SERVICES
WITH THE CITY OF BALTIMORE
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BALTIMORE COMMUNITY RELATIONS COMMISSION
210 North Calvert Street
Baltimore, Maryland 21202

REPORT (PART II) OF EMPLOYMENT BREAKDOWN EBY RACE
OF COMPANIES HOLDING CITY CONTRACTS

his is the second and final report of a study being conducted by

ithe Baltimore Community Relations Commission to determine the extent of
minority group representation in companies holding supply and service

h the City of Baltimore. All companies that were awarded

contracts wit

rontracts between Cctcber 25, 1967 and December 20, 1967 are covered inr

T

-~

this report. The first report covered awards made between July 5, 947

an¢ Ockcber 18, 1967. Also included in the second repcrt are companies -4
_that zupply copyright materials to the Baltimore City Public Schools »
™

snct that are on an approved list to receive contracts in excess of two #

~

thousand dollars a year.
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The stetistics repeat the picture, presented in the first reporﬁ;“u
of ander-representation of minority groups, especially Negroes, in white
oollar joebs znd skilled trades and of a heavy concentration of minority -
persons in unskilled lakoring jobs.

Survey questionnaires were sent to 199 companies. One hundred and
zighiy-one companies, having a téﬁal of 73,497 employees, replied and
reported a total of 7,126 cr 9.69% minority group employment. This -

means that companies included in the second survey have a 2.90% greater

minority employment than the companies covered in the first survey.



Although still insignificant, the increase is accounted for in the job
categories of technician and office and clerical.
Specific employment figures for minority groups represented in the

two reports are as follows:

Job Categdrf First Group Report Second Group Report
Off?s}g;swand Managers 1.63% 2.28%
/;;ofessionals 4.12% 3.26%
Technicians 4,45% 6.83%
Sales Workers 4,50% 1.67%
Office and Clerical 2.13% 10.05%
Craftsmen 5.34% 5.16%
Semi-skilled Operators 13.84% 15.47%
Tnskilled Laborers 15.22% 25.82%
Service Workers 20,44% 36.53%

The 9.00% minority group employment figure for the 80 copyright
companies, reporting a total of 49,595 employees, does not differ from
other reporting industries. Seventy-six of the companies are located-
in the Northern, Midwestern and Western United States. Figures for “
minority group employees are:

Officials and Managers 2,08%
Professionals 3.48%

Technicians 8.86%


Offici.aJLs._and
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Sales Workers 1.63%
Office and Clerical 11.09%
Craftsmen 3.92%
Semi-skilled Operators 16.96%
Unskilled Laborers 17.01%
Service Workers 27.48%

There is not the heavy concentration of minority group employees
in the last three job categories, and this is likewise true of all
minority group employment figures of out-of-town companies‘in compari-
son with firms located in Metropolitan Baltimore,

However, the over-all employment figure for minority groups in
Baltimore business firms is 22,35%, as compared to 9.25% for out-of-
town firms. The specific minority group figures by job category for
the 62 local and 119 out-of-town firms covered in the second report

are as follows:

Metropolitan
© Category - Baltimore Out-of-Town
- Officials and Managers 3.26% 2.24%
Professionals 0,00% 3.27%
Technicians 29,41% , e 1%

Sales Workers 4,62% \Al.48%‘\\\\\\§:

. Office and Clerical . 4,86% ' 10.21%

-

Craftsmen . 13.16% 4,.53%



Metropolitan
Category Baltimore Out-of-Town

Semi-skilled Operators 33.52% 14.52%
Unskilled Laborers 62.46% 22.96%

~"Service Workers 52.57% 35.60%

The total survey included 347 companies that were awarded contracts
for supplies and services by the Board of Estimates on departmental
recommendations for the period from July 5, 1967 to December 20, 1967.
The study also included ninety-two firms that are on an approved list
to receive contracts to supply copyright materials to the Baltimore
Public Schools. An amount of $11,726,988.00 was involved in these
awards,

Of the 439 firms sent quesiionnaires, 386 responded. Of the fifty-
three companies that did not submit reports, a number refused on the
basis that they were members of Plans for Progress and/or required to

file the Federal EEO-1 Report Form.

Py

— Less than 1% of the companies surveyed have minority group employees,

particularly Negroes, at all levels of management and labor. 57.5% of
the total number of minority personnel reported are employed in the job
_____categories of Semi-skilled Operators, Unskilled Laborers, and Service
Workers, while only 10.15% are at the managerial, professional and tech-

nical levels. Even when minority persons are found in top-level jobs

in any one company, that number becomes insignificant when compared to



. .
B e S ot | e e g B

the total number of employees; for example, one copyright company had

a total of nineteen minority group employees (10 of whom were Negro)
out of a total of 528 empioyees in the job category of officials and
managers. Numerous examples could be given, but they would merely rc-
peat what has already been shown throughout the study of a lack of fair
representation of minority groups in white collar and skilled crafitsmen
jobs and a lack of affirmative action follow-through to assure the re-
cruitment, employment and promotion of minority group persons in these

job areas.
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SECOND REPORT (Contract Award Period - October 25, 1967 ..- December 20, 1967

JOB
CATEGORIES ALL COMPANIES KEPORTING (181) BALTO. METRO. AREA (62 companies) OUT-OF~TOWN (119 companies)
Tot. No. Tot. No. of % of Min. Tot. No.| Tot. No. of % of Min. Tot. No. | Tot. No. of % of Min.
of Emp. Min. Grp. Emp.| Grp. Emp, of Emp. Min. Grp. Emp.| Grp. Emp, of Emp. Min. Grp. Emp.| Grp. Emp.
Officials & 6,959 159 2.28% 245 8 3.26% 6,714 151 2.24%
Managers
Professionals_ 7. 466 2hh 3,26% 25 0 0.,00% 7441 2kl 3.,27%
Technicians 34337 228 6.83% 17 L 29.41% 3,320 223 6.71%
Sales Workers 7,511 126 1.67% Lsh 21 L,62% 74057 105 1.48%
Offi d
G e onl 2k, 981 2,511 10.05% 329 16 4,86% || 24,652 2,495 10.12%
Craftsmen 58 6 " . |
(skilled) 219 30 5.16% 433 57 13.16% 5,495 249 b.53%
Operative
(gemi-:;iiled) Sy i 1,658 15.47% 534 179 33.52% || 10,181 1,479 14,52%
Lab
(in:}igiied) 44829 1,247 25.82% 349 218 62.46% 4,480 1,029 22.96%
S i :
v s 1,771 647 36.53% 97 51 52.57% 1,67k 596 35.60%
TOTALS 73,497 7,126 9.69% 2,483 555 22.35% 71,014 6,571 9.25%




CHART III

COMBINED REPORT

ALL COMPANIES REPORTIN -

JOB
CATEGORIES
FIRST REPORT SECOND REPORT COMBINED REPORT
(205 Companies) (181 Companies) (3856 Companies)
Total Number | % of Minority Total Number | % of Minority Total Number| % of Min.
of Employees Group Employees of Employees Group Employees of Employees Grp. Empe
Officials & . " ”
Managers 11,250 1.63% 6,959 2.28% 18,189 1.88%
Professionals 7,420 4,12% 7,466 3.,26% 14,886 3.69%
Technicians 7,087 b, 45% S35 7 6.71% 10,424 5.21%
Sales Workers 13,995 4.50% 7,511 1.67% 21,506 3.51%
‘f. )
8Ji:e;§.2aind 22,745 2.13% 2k, 981 10,05% 47,726 6.27%
"~ |Craftsmen 646 s 8 6 L .
(skilled) 9 5¢34% 5492 5:16% 15457 5¢27%
(EemloeiiTiad) 20,110 13,84 10,715 15.47% 30,825 14.41%
Lab
(unekilled) 8,794 15.22% 4,829 25.82% 13,623 18.98%
\ S s
e 2,226 20, 4% 1,771 36.53% 3,997 27.57%
TOTALS 103,253 6.79% 73,497 :1 9.69% 176,750 8.00%




COMBINED | REPORT
JOB ALL COMPANIES REPORTING
CATEGORIES . _
Baltimore Metropolitan Area Out-of-Town
(222 Companies) (164 Companies)
Total Number % of Minority Total Number % of Minority
of Employees Group Employees of Employees Group Employees
Officials & 1,365 2.93% 16,824 1.79%
Managers
Professionals 494 2.63% 14,392 3.73%
Technicians 536 5.03% o, 888 5.22%
Sales Workers 2,376 19.44% 19,130 1.53%
Office & 2,116 5.76% 45,610 . 6.34%
Clerlcal
Craftsmen 3,152 7.32% 12,422 4.74%
(skilled)
OpaTaLivas 4,197 33.09% 26,628 11.46%
'(semi-skilled) J il . et
aborers - &
(unskilled) 1,506 58.76% 12,117 14.03%
Service
Workers 264 56.43% 3,733 25.52%
TOTAL 16,006 20.72% 160, 744 6.73%
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